Mobile User Guide

Virtual Visits

Virtual Visits use live videoconference technology to connect you to your clinician. u- m

« Complete the Pre-Visit Validation and Confirm Appointment. MyChart Zoom
« Download MyChart and Zoom Apps to your device to join your Virtual Visit.
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You must have a MyChart account in order to complete a Virtual Visit.
%‘Li} If you do not have one please contact us (413) 536-2393. %\ﬁ




